2. FISCHER RETAILER INDEMNITY PROGRAM

Today’s equipment may help reduce certain hazards invol-
ved in the sport, but the risk of injury remains.

The FISCHER Retailer Indemnity Program is designed to
help formalize service procedures and minimize the risks
to both you and your customer.

Under the plan, FISCHER will defend and indemnity the
Authorized Retailer in bodily injury claims when certain
conditions are met, including following all FISCHER re-
quired procedures.

The program benefits are not without limits, indemnifica-
tion is not insurance, and it does not eliminate the need for
a shop to have adequate insurance of its own. But, for the
shop willing to make the investment in doing a quality job
as an assembler of equipment systems from components,
it is a key element in their Risk Management plan.

This is only a summary of the FISCHER Retailer Indemnity
Program, complete requirements are listed in the current
FISCHER Binding Indemnification Agreement. You should
read this Agreement carefully.

Retailer benefits under the terms of the plan are based,
in part, on the adequacy of the service work performed by
the mechanic. For this reason, thorough employee training
is essential. This manual and technical seminars are pre-
sented by FISCHER to help define appropriate shop pro-
cedures.

It is the responsibility of the FISCHER Authorized Retailer
to see that all technical and product information materials
provided by FISCHER Skis US LLC/Raymond Lanctot LTD,
Can. are ordered and available in their shop.

This should be done with the aid of your FISCHER Repre-
sentative while placing your FISCHER pre-season binding
order.

2.1 THE FISCHER RETAILER INDEMNITY PROGRAM APPLIES
ONLY TO THE FOLLOWING BINDINGS:

For 19120 - ending with Season 09110

Race

RC4 Z 20 FF X Race Service (RD),

RC4 Z 20 Freeflex Race Service

RC4 7 18 FF X Race Service, RC4 Z 18 Race Service

RC4 Z 16 FF X Race Service, RC4 Z16 Race Service,

RC4 7 17 Freeflex, RC4 Z 13 Freeflex

RC4 Z 11 Freeflex

C-Line

C-Line Z 13 RaceTrack, C-Line Z10 RaceTrack,

C-Line Z13 Flowflex 2.0, C-Line Z 9 Flowflex 2.0

High Performance

MBS 13 RC4 Powerrail, MBS 10 Powerrail, RSX 12 Po-
werrail, MBS 12 Powerrail, RC4 Z 17 Flowflex, RC4 Z13
Flowflex, Pro Z13 Flowflex, RX Z13 Flowflex, RC4 Z 13
RaceTrack, RC4 Z 13 Flowflex 2.0, RSX Z 13 RaceTrack,
RSX Z13 Flowflex 2.0, RSX Z12 Flowflex 2.0,

RC4 712 Flowflex 2.0, RC4 Z12 Powerrail,

RC4 712 Railflex 2, RC4 Z12 Flowflex, FSX12 Flowflex,

A
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FFISCHER

FX12 Flowflex, RSX 12 Powerrail, FSX12 Railflex 2, FX12
Railflex 2, FX12, RC4 Z11 Powerrail, RC4 Z11 Railflex 2,
RS11 Powerrail, FS11 Railflex 2, RS10 Powerrail, FS10
Railflex 2, RS9 SLR, RS9, RS10, FS10, RS11, FS11

RC4 Z17 Flowflex, RC4 Z13 Flowflex; Pro Z13 Flowflex,
RC4 712 Flowflex, - last year

FSX 12 Flowflex, FSX Railflex 2, RC4 712 Railflex 2 -

last year

FS 11 Railflex 2, RC4 Z11 Railflex 2, FS 10 Railflex 2, -
last year

Women

My MBS 10 Powerrail, W 10 Womantrack, W 10 Powert-
rack, W 9 Womentrack, W 9 AC SLR, V 10 Powerrail

V9 MyStyle, V9 Railflex fw

V9 Railflex My Style — last year

Junior

RC4 79

FJ7 AC, FJ7 SLR, FJ7, FJ7 AC Junior Rail, FJ4 Junior Rail
FJ4 AC, FJ4 SLR, FJ4, FJ4 AC Junior Rail, FJ4 Junior Rail
Freeride/Slopestyle

Adrenalin 16 , Adrenalin 13

ATTACK 16, ATTACK 13, ATTACK 13 DEMO,

ATTACK 11 DEMO

ATTACK 13 LT, ATTACK 13 AT, ATTACK 11, ATTACK?
16/13/11 AT, ATTACK 16 GW, Ambition 12, Ambition 10
X17, X14, X13, X 11, X10, X9, X7, R16

Rent

ATTACK? 13/11 AT Demo, XTR 10 Pro, XTR 10 Rent,

XTR 7 AC Pro, XTR 4 AC Rent

XTR 12 Pro, XTR 10 Pro Premount, XTR 13 Pro plus

XTR Pro 12 C-Line, XTR 12 Pro

XTR 4 AC Pro, XTR 9 Pro C-Line Premount

XTR 9 Pro, XTR 9 Pro Premount

FSX11 Railflex2 Demo, FX12 Railflex2 Demo

2.2 RETAILER AGREEMENTS AND INDEMNIFICATION
AGREEMENTS

Both Agreements must be completed annually. This years
Retailer and Indemnification Agreements should already
be completed, if not please contact customer service or
your sales rep. Completed Retailer Agreements, Indemnifi-
cation Agreements and Employee Training Documentation
Forms should be received at FISCHER Skis US LLC/Ray-
mond Lanctot LTD, Can. no later than December 31, 2019.

2.3 SUMMARY OF REQUIREMENTS

These basic requirements help assure that the end pro-
duct which is delivered to the customer is appropriate.

e Signed, current copies of the FISCHER Authorized Retai-
ler Agreement and the FISCHER Bindings Indemnification
Agreement must be on file with

FISCHER Skis US LLC/Raymond Lanctot LTD, Can.

e The shop must adhere to 19120 FISCHER procedures for
selection, mounting, adjusting, testing and/or servicing of
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