
Dear Consumer,

You have purchased either the Delta Stem Raiser Pro (TD3418B / TD3418S), Delta Stem
Raiser (TD3318B / TD338S) or Dimension Steerer Extender (Item SM1977 / SM1979). It has
come to our attention that the installation instructions have the incorrect torque specification.
The correct torque specification for the “side bolts” should be 20nm. This item is subject to
voluntary recall under the supervision of the CPSC.

If the product is still in use, please let us know and we can recommend a local bike shop to
check your bolts. Some consumers will need new bolts which we will supply. Failure to follow
these steps presents a fall hazard.

We are sorry for this issue and appreciate your continued support of delta products.

Delta Cycle Customer Service Team
800-474-6615
stemrecall@deltacycle.com
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