
CASHIER
 (SEASONAL, PART-TIME, EVENINGS & WEEKENDS, TIMES ARE NEGOTIABLE)

We’re a wealth of knowledge that our customers rely on. We’re the product of one man We’re a wealth of knowledge that our customers rely on. We’re the product of one man 
with a vision. We’re the biggest bike shop in central Canada and we didn’t get here by 
accident. We got here by having great people, people that love bikes. Not just racers, or 
commuters, or talented transplants, but people who simply enjoy getting outside and 
riding. They’ve been cashiers, mechanical geniuses, people persons, product nerds, 
even just spry and excited to learn. Sound like you? Then keep reading.

We are looking for an efficient, courteous team player who possesses excellent 
customer service skills. They will scan the customer’s selections, ensure that prices customer service skills. They will scan the customer’s selections, ensure that prices 
and quantities are accurate, accept payments, issue receipts, answer inquiries, and 
provide helpful information to customers products, promotions, or item location. They-
will also answer the phone, process refunds or exchanges of items, and maintain a 
clean workspace. To succeed in this role, you should have a strong work ethic and high 
level of accuracy. You should be responsible, attentive to customer needs, and commit-
ted to providing excellent service.

Here’s what you’ll be responsible for:
- Welcoming customers, answering their questions, helping them locate items, and 
providing advice or recommendations.
- Operating our POS system, scanners, cash registers, and other electronics.
- Balancing the cash register and generating reports for credit and debit sales.
- Accepting payments, ensuring all prices and quantities are accurate and providing a 
receipt to every customer.
- Processing refunds and exchanges.- Processing refunds and exchanges.
- Bagging or wrapping purchases to ensure safe transport.
- Following all store procedures regarding coupons, gift cards, or the purchase of 
specific items.
- Maintaining a clean workspace.

Here’s what we’re looking for:
- High School Diploma or equivalent.
- Customer service or Cashier experience.- Customer service or Cashier experience.
- Ability to handle transactions accurately and responsibly.
- High level of energy with strong customer service skills.
- Basic math and computer skills.
- Ability to stand, walk, lift heavy items, and work with other team members in a 
fast-paced environment to provide excellent service.
- Attention to detail.
- Helpful, courteous approach to dealing with customers.- Helpful, courteous approach to dealing with customers.

Woodcock Cycle Works offers competitive wages and a generous employee discount 
program. Become a part of our great team by sending a cover letter and resume to:
info@woodcockcycle.com


