The Bike Shop Calgary (Central Location)
Job Location: 801 11 Ave SW — Calgary, AB
Senior Service Technician

Responsibilities

A Senior Service Tech is responsible for all aspects of bicycle repair including tune-ups,
brake bleeds, suspension service, e-bike diagnostics, wheel building, as well as
mentoring other members of the service team. They may also be required to assist with
bike building and service writing. This is a permanent position working year-round with
us.

Wage Range: $18-22 per hour depending on experience

Desired Qualifications and Experience
o Minimum 2 years’ experience as a bicycle mechanic
Solid knowledge of current cycling technology and industry trends
Strong attention to detalil
Experience utilizing POS systems (experience with Ascend software is an asset)
Ability to handle stressful situations and conflicting demands
Strong written and verbal communication skills
Well organized with the ability to prioritize tasks
Flexible schedule — shifts may include days, evenings and weekends

Company Overview:

The Bike Shop Calgary is an independently owned bicycle and accessories dealer that
has been serving the Calgary area for over 50 years. We are the largest multi-location
independent bicycle dealer in Calgary offering brands including Trek, Specialized, Rocky
Mountain, Giant, Yeti, and Cervelo. We love cycling and love to share our passion for it
with the vibrant cycling community around us! Our mission is to create lasting
relationships with our customers, two wheels at a time.

Working at The Bike Shop will provide you with:
e A fun, challenging, and fast-paced work environment
¢ In-store discount plus access to industry pricing on a range of brands & products
e The opportunity to build relationships with people who love cycling
e On the job training of the systems we use

We are looking for pro-active candidates who are self-motivated problem solvers. If you
are interested in this opportunity, please apply via e-mail to jobs@thebikeshop.com or
call the shop/apply in person. Only candidates being considered for interviews will be
contacted.
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